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Key features

A centralised dashboard
monitors all client IT
environments in one place

Proactive alerts with custom
thresholds detect IT health
issues quickly

Integrates with networking
vendors like Cisco, VMware
and more

Streamlines monitoring
for increased operational
efficiency

Customisable settings can be
tailored to client needs

Simple to deploy with clear
licensing and easy installation

Spot hardware, software and
service upgrades for clients

Intelligent reporting and
data empower you to offer
trusted advice
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Paessler

Monitor every client’s entire IT infrastructure, proactively
remediate issues, and help clients improve their IT health

and achieve smarter performance.

Why partner with Paessler?

Comprehensive monitoring of IT environments is crucial. As digital
infrastructures expand, businesses need specialised tools and advisors to
keep their systems running optimally.

Paessler Router Traffic Grapher (PRTG) offers an expert monitoring solution
that provides real-time visibility across entire IT environments, including IT,
OT, and loT infrastructure. Track service levels, performance and system
health, and proactively identify, prevent and resolve issues for clients before
they escalate. PRTG is a scalable, simple-to-deploy platform that enables
you to differentiate yourself in a competitive market through a service-led
offering that boosts customer trust and provides ongoing opportunities to
strengthen and support your clients’ IT.
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Challenges Paessler solves

A proactive approach to IT is critical to keep businesses operational and

IT environments healthy. PRTG gives your clients complete peace of mind,
providing a complete picture and intelligent insights into their IT infrastructure.
Built-in sensors provide immediate device status updates and alerts, and the
centralised dashboard allows for easy monitoring and management of multiple
environments.

Opportunities for MSPs
Through Paessler, MSPs can strengthen SLAs, minimise downtime with early
alerts and intelligent diagnostics, and deliver high-value, recurring revenue-
boosting services. The actionable insights position you as a go-to advisor,
helping to reduce disruptions, optimise performance, and identify potential
gaps, opening up conversations around additional tools and services.
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